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customer journey map
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service blueprint
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Physical Blog posts Event Welcome email Welcome Welcome pack Displays Twitter monitor Takeaway

evidence Facebook registration signage
Upcoming.com confirmation

Attendee Register for Go to the event Arrive at the Sign-in Participate Listen and Depart
actions event event with displays, intaract with

discussions, panels

and drinks

INE OF INTERACTION

Front-of-stage Blog, tweet, Sign-in Facilitate Conclude
interactions and announce attendees Q&A with panel
avent panel

INE OF VISIBILITY

Back-of-stage Blogging and Post signage Setup sign-in Setup room: Mic panelists
interactions twittering and position desk with chairs,
event greeter volunteers, displays,
welcome drinks and
packs, and AN
attendes list

IME OF INTERMAL INTERACTION

Support Manage Recruit and Order chairs Coordinate
processes CMU event coordinate and drinks panelists
registration velunteers
system
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Q© VISUAL IDENTY AND BRANDING

O VISUAL COMMUNICATION

Q© PHYSICAL ENVIRONMENT

Q© PHYSICAL INTERACTONS & SERVICES

O DIGITAL INTERACTIONS & SERVICES
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Julia Horvath, MOME
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